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9. 3/11(Physio-Instrument)/2016/DMHS/7651 fai=h: - 30/08/2016.

E-TENDER (ON LINE) NOTICE

The Director of Medical & Health Service, Community Health Center, Moti Daman on
behalf of President of India, invites tender for following item through on-line on
http:/daman.nprocure.com from the manufacturer / Authorized Dealers / Distributor having valid
Documents. The tender notice also available on www.nic.daman.in

Sr. Description of Items Estimated cost EMD (in the Tender Fees
No. form of FDR) | (Non-refundable)
1 Purchase of “Physiotherapy
Instruments/Equipments” for | Rs. 1,33,80,300/- | Rs. 3,35,000/- Rs.5000/-
CHC/PHC, Moti Daman
As per “Annexure-A”

Last date of downloading of on line tender documents : Upto 20/09/2016 by 12.00 hours.

Last date of Submission of Tender bid in hard copy :  Upto 20/09/2016 by 13.00 Hours.

Last date of submission of online tender document :  Upto 20/09/2016 by 15.00 hours

Opening of Technical Bid submitted in hard copy :  On 20/09/2016 by 15.30 hours

On line opening of Price  Bid : If possible on 20/09/2016 at 17.00 hours

Bidders have to submit price bid in Electronic Format only on www.nprocure.com till the last
date and time for submission. Price Bid in physical format shall not be accepted in any case.

Submission of tender fees in the form of DD, EMD in the form of DD/FDR of Nationalised
Bank and other supporting documents i.e. copy of valid licence from competent authority,
copy of VAT/ST/ Registration and copy of PAN/TAN of Income Tax etc., and terms and
conditioned duly signed in hard copy to the undersigned by RPAD/Speed Post / by hand on or
before 20/09/2016 upto 13.00 hours, however, Tender Inviting Authority shall not be
responsible for any postal delay.

The tender inviting authority reserves the right to accept or reject any or all the tenders to be
received without assigning any reasons thereof.

Bidders shall have to post their queries on E-Mail address : ddmssu.idsp@nic.in on or before
dated 20/09/2016 upto 10.30 hours.

In case bidder needs any clarification or if training required for participating in online tender,
they can contact the following office.

“(n) Code Solution — A division, GNFC Ltd.”,

403, GNFC Info Tower, Bodakdev,

Ahmedabad-380054, Gujarat (India).

E-Mail-nprocure@ncode.in Fax: + 917926857321

Website : www.nprocure.com

Sd/-
(=f. F. a9, gea )
IBELED

=Tehcd T TS TTEST HATU
I 7.(0260)2230470
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#. 3/11(Physio-Instrument)/2016/DMHS/7651 fe=ier: - 30/08/2016.

TERMS AND CONDITIONS FOR SUPPLY AND INSTALLATION OF
“Physiotherapy Instruments / EQuipments”
FOR CHC/PHC, MOTI DAMAN

The rate(s) quoted should be strictly for free delivery F.O.R. at CHC, Moti Daman
and will be valid and operative for supply orders issued for one year from the date
of invitation of tenders and inclusive of all Taxes, installation & commissioning
charges.

All Taxes/ Duties/ Royalties charges payable on sales/transport etc. within and / or
outside the UT / State shall be payable by the supplier.

No extra charge for packing, forwarding and insurance etc. will be paid on the rates
quoted.

The rates should be quoted only for the items specified in the list of requirement and
should be for the items of given special mark / manufacture.

Rates quoted for items other than required specification/mark/manufacturer may not
be considered. However, indigenous manufactures may quote their own makes
provided the specifications/mark/manufacturer.

Where specification / mark/ manufacture are not specifying by this office, the rates
should be quoted only for the first class and standard quality only.

The tenderer should specify the name of the manufacturer for the item quoted by
him along with catalogue of the item.

The decision of the E-Tender Inviting Officer for acceptance/rejection of
SUPPLY AND INSTALLATION OF “Physiotherapy Instruments /

Equipments”  supplied including the decision for equivalent specifications,
standard and quality etc. shall be final.

The tenderer should send in advance or enclose along with technical bid an amount
of Rs.3,35,000/- as Earnest Money Deposit in form of Demand Draft / F.D.R. of
any Schedule Bank payable at Daman in favour of the officer inviting tender i.e.
Director, Medical & Health Services, CHC, Moti Daman. The EMD submitted
other than form mentioned above will not be accepted. Tender received without
Earnest Money Deposit will be summarily rejected.

10.

(@) | The successful tenderer will have to pay Performance Guaranty within 10 days
from the date of demand, an amount equal 10% of the total value of supply
order.

(b) | Non-receipt of Performance Guaranty within stipulated time limit will result in
automatic cancellation of the order for supply without any intimation.

(c) | However in case if any articles are received for which the Performance
Guaranty may not have been deposited, the full Performance Guaranty as may
be due from the supplier will be recovered from the bills for such articles.

11.

The amount of Earnest Money paid by the successful Tenderer(s) will be adjusted
against the amount of Performance Guaranty to be paid by the successful tenderer(s)
as per condition No. 10 above.

12.

All bills for amount above Rs.5000/- should be pre-receipted on a Revenue Stamp of
proper value. Bills for amount exceeding Rs.5000/- not pre-receipted on Revenue
Stamp of proper value will not be accepted for payment.

13.

Each bill in which Sales Tax/Vat is charged must contain the following certificate on
the body of the bill.

"CERTIFIED that the goods on which Sales Tax/VAT has been charged
have not been exempted under the VAT/ Central Sale Tax Act or the Rules
made there under and the amount charged on account of VAT/Sales Tax on
these goods is not more than what is payable under the provisions of relevant
Act or Rules made there under"'.




14.

The right to accept or reject without assigning any reasons or all tenders in part or
whole is reserved with the E-Tender Inviting Officer and his decision(s) on all
matters relating to acceptance or rejection of the tenders as a whole or in part will be
final and binding to all.

15.

If the tenderer whose tender is accepted, fails to execute the supply order within
stipulated time the Earnest Money Deposit of such tenders will stand forfeited to the
Government.

16.

In case, the supplier does not execute the supply order placed with him, the EMD of
the supplier will be forfeited to the Government and the contract for the supply shall
terminated with no further liabilities on either party to the contract.

17.

No separate agreement will be required to be signed by the successful tender(s) for
the purpose of this contract for supply. Rates tendered/offered in response to the
concerned Tender Notice shall be considered as acceptance of all above terms and
conditions for supply for all legal purpose.

18.

The E-Tender should be neatly typed only on letterhead carry the name of supplier
and the signature of the tenderer. No overwriting correction or erasures will be
considered.

19.

The rates quoted should be inclusive of all taxes and charges as applicable.

20.

All bills should be in TRIPLICATE and should invariably mention the number and
date of supply order.

21.

The Tenders and financial bid should be submitted online on www,nprocure.com in
two bid system.

22,

Orders once placed should be delivered within the given time period and item
should be door delivered.

23.

No extra charge for packing, forwarding and insurance etc. will be paid on the rates
quoted.

24,

The rates should be quoted only for the items specifies in the list of requirement
and should be for the items of given special mark/manufacture only.

25.

Rates quoted for items other than the required specification / mark / manufacture
will not be considered.

26.

The amount of Earnest Money paid by the tenderer(s) whose tenders are not
accepted will be refunded to them.

27.

Only on satisfactory completion of the supply order for and on payment of all bills
of the supplier, as to be admitted for payment, the amount of Performance
Guaranty/Earnest Money will be refunded after expiry of guarantee/warranty
period, if any, or any such date/period as may be mutually agreed upon

28.

The E-tender inviting officer will consider extension of time for remitting the
Performance Guaranty as demanded. However, in case of denial to consider such
extension the supplier is bound to abide by the limit given and liable to make good
any loss to the Government on account of his failure to abide by the time limit.

29.

(@) | Railway Receipt or other transport document should be drawn in favor of the
Officer Inviting Tenders.

(b) | Railway Receipt or other transport document should not be send by V.P.P. or
through any Bank as this being a Government Office it is not possible to clear
cash demands of Post Office/Bank for delivery of R.R. or other transport
documents unless we have agreed to it as a special arrangements.

(c) | Railway Receipt or transport receipt should be sent to this Office by Registered
Post immediately on dispatch of goods from dispatching end.

30.

The supplies of “Physiotherapy Instruments / Equipments”of inferior quality
standard or of different specifications, doses/content, brand, manufacturer etc. other
than that ordered specified and/or incomplete or broken articles will not be accepted.
The supplier has to replace the same at his own cost and risk. Intimation of non-
acceptance of any  “Physiotherapy Instruments / Equipments” will be sent
to the supplier within 10 days from the date of receipt of the stores and the same will
be returned to the supplier at his own cost and risk, if he so desires and intimates
accordingly within 15 days from the date of dispatch of intimation of the non-
acceptance. However, if no communication is received within 15 days from the date
of communication the tender Inviting Officer will not be responsible for any
damage, loss etc. of such rejected articles.




31.

In case of failure to replace the accepted and rejected articles from supplies made, as
mentioned in the conditions, the loss undergone by the Government will be
recovered from the suppliers Performance Guaranty or payment due of any bill(s) to
the extent required.

32.

In case of failure to SUPPLY of “Physiotherapy Instruments / Equipments”
ordered for, as per conditions and within the stipulated time, the same will be
obtained from the tenderer who offered next higher rates or from any other sources,
as may be decided by the tender inviting Officer and the loss to the Government on
account of such purchases(s) shall be recovered from the former suppliers
Performance Guaranty/Earnest Money or bills payable. The suppliers shall have no
any right to dispute with such procedure.

33.

Extension of time limit for supplies shall be consider by the Tender Inviting Officer.
The extension so granted may be with levy of compensation for delay in execution
of supply order up to 5% of the cost of supplies ordered for at the discretion of the
authority competent to grant extension of time limit provided such request is made
well in time, depending upon the circumstances and such decision in the matter will
be final.

34.

Demurrage charges paid by the E-Tender Inviting Officer on account of delayed
receipt of dispatch documents intimation will be recovered from the bills payable to
the supplier.

35.

If at any time after the order for SUPPLY AND INSTALLATION

“Physiotherapy Instruments / Equipments” the E-Tender Inviting Officer
shall for any reason whatsoever not require the whole or part of the quantity thereof
as specified in the order the tender Inviting Officer shall give notice in writing of
the fact to the supplier(s) who shall have no claim to any payment of
compensation what so ever on account of any profit or advantage which the
supplier(s) might have derived from the supply of articles in full, but which did not
derive in consequence of the full quantity of articles not having been purchased,
nor shall have any claim for compensation by reasons of any alterations having
been made in the original instructions which shall invoice any curtailment of
the supply originally contemplated.

36.

Rates should be quoted as per the forms prescribed by the department and as per the
requirement asked for.

37.

The Earnest Money(s)/ Performance Guaranty(s) paid by the tender(s) earlier against
any tender(s) or supply order(s) is/are not adjustable with Earnest Money or
Performance Guaranty required by these conditions.

38.

The Tenders/offers received do not confirm with the terms and conditions of this
office will be summarily rejected. If any firm desires to consider exemption from
payment of Earnest Money Deposit, certified copies of its Registration with D.G.S.
& D. should be attached to their tenders.

39.

Supplier may ensure the goods at his own cost to safeguard the delivery of such
goods dispatched by him to the consignee, the department will not be responsible for
the damage or pilferage of goods during transit.

40.

The tenderer should attached Scanned copies of Certificate from the respective
manufacture company indicating your firm as authorized dealer/Distributor
for their product, certificate of experience in the field of supply of
Physiotherapy Instruments, valid license, proof of fulfilling the norms of
ISI/ISO/WHO/GMP, CE Certified specification if any, copy of dealership
letter, licence for import, PAN No, Sales Tax No, the certificate of
experience of 3 years in the supply of Physiotherapy Equipments/Instruments,
with his/their tender. It may please be noted that the tender received without
document referred above shall not be considered.

41.

Rates quoted should be for SUPPLY AND INSTALLATION “Physiotherapy

Instruments / Equipments” inclusive of all charges, Taxes, etc. to be
install at CHC, Moti Daman.

42.

AMC: The rates of Annual Maintenance Contract (AMC) should be for the period
of three years from the expiry of Guarantee / Warranty period of one year and
should written separately in the Financial bid year-wise. The decision to accept the
tender with or without AMC is reserve with the Purchase Committee.




43.

The tenderers should give the guaranty / warranty for the period of not less than one
year from the date of installation against any manufacturing defect.

44,

The tenderer may be called for a sample / demonstration of the items quoted for
which they will be informed one week in advance for arranging the necessary
sample / demonstration in the hospital on a suitable date and time failing which the
tender will be rejected.

45.

The tenderers shall be bound to give assurance for undertaking the Annual
Maintenance Contract after expiry of guarantee / warranty period.

46.

The successful tenderers shall be bound to provide training if any required without
any extra charges during commissioning.

47.

The successful tenderers should install and commissioning the equipment at the site
suggested by the office.

48.

The tendered quantity is tentative and the actual purchase can be 15% less or more
than the quantity put to tender for all items and the tenderer is bond to supply such
requirement without any demur.

49.

The tendering firm must be registered with the Sales Tax/ VAT department and a
copy of their registration under the Sales Tax/ VAT bearing the TIN Number
be provided.

50.

The Tender should give the guaranty/warranty for the period of not less than one
year from the date of installation against any manufacturing defect.

51.

The terms and conditions dully accepted and signed by the tenderer should attached
with the Technical Bid.

52.

The Financial Bid has to filled in on line on www.nprocure.com

53.

Tender should furnished a non black listed certificate that the firm has not been
black listed in the past by any Government/private institution that there is no
vigilance / CBI case against the firms supplier and the firm has not been blacklisted
in the past by any Government or private organization, the tenderers should be
attached an undertaking. (Annexure-1)

54.

The bidder should not have quoted price lower than quoted in this tender to any
Govt./Semi Govt./public sector undertaking, bidder should enclosed affidavit to that
effect on a non judicial stamp paper of Rs.20/-

55.

The Technical Bid of the bidders will be opened first and the Financial Bid will be
opened only of the bidders whose Technical Bid is accepted / qualified.

Signature & Designation of Sd/-
Tender Inviting Officer (=t. . 9. e )
IREYED

=rehcd T U TTE2 991U

The above terms and conditions are accepted and are binding to me / us.

Place : Signature of Tenderers

Name of Tenderers with seal

Dated : of the firm

NOTE: Please return one copy of these terms and conditions dully sign with seal of
firm along with the tender.



http://www.nprocure.com/�

ANNEXURE — |

(to be submitted on the letter head of the company/firm)

I hereby certify that the above firm has not been ever blacklisted by any Central/State

Government/Public Undertaking/Institution on any account.

I also certify that the above information is true and correct in any every respect and
in any case at a letter date it is found that any details provided above are incorrect, any

contract given to the above firm may be summarily terminated and the firm blacklisted.

| also certify that firm will supply the item as per the specifications given by
institution and also a bide all the terms and conditions stipulated in tender.

Date: Name:

Place: Business Address:
Signature Bidder:
Seal of Bidder:



Annexure ‘A’
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(TENDER FORM (TECHNICAL BID)

Technical Specification for “Physiotherapy Instruments /
Equipments’

ISOKINETIC SYSTEM

The System should have the following features:

01. The system should have provision for the following modes of exercise:
a) Passive (CPM), b) Isotonic, c¢) Isometric, d) Isokinetic, e) Reactive -

Eccentric mode.

02. The system should have facilities to exercise all main joints i.e., Knee,

Shoulder, Hip, Ankle, Elbow, Wrist in the standard accessories.

03. The system should have various work simulation tools for job specific

evaluations i.e. Multiple  Tool Adapters, Precision Pinch with Rotation,

Spherical Grasp, and Lateral Pinch with Rotation, Three points.

Prehension with Rotation, Upper Extremity Wheel, Upper Extremity Wrench,
Speeder Wrench Simulator, &  Screwdriver Simulator &
Prehension with Parallel Grip.

04. The system should have the Pediatric attachments.

05. The ankle attachment should have foot resistant system. Shoulder
Input tube to enable quick access between the shoulder rotation
and scapular elevation exercises.

06.  Should be supplied with hamstring attachment.

07. The dynamometer should be capable of providing

= Concentric speed up to 475 to 500 deg/sec, Eccentric speed up to 275
to 300 deg/sec

= Concentric torque up to 475 to 500 ft-Ib (680 Nm),Eccentric torque up
to 375 to 400 ft-Ib (544 Nm)

= Passive speed as low as 0.20 to 0.25 deg/sec, Passive torque as low
as 0.5 ft-Ib

= |sotonic torque as low as 0.4 to 0.5 ft-Ib

08. The system should have a dynamometer with hydraulically controlled

resistance.

09. The system should have Graphical User Interface with complete

computer controlled operation.

10. There should be a facility to set speeds independently for each

direction on computer screen.

11 The system should have electronic range of motion control with soft

stops for impact free control with display on the computer screen.

12. The system should be supplied with clinical data station of suitable

configuration and should be on  wheels.

13.  Unit should have touch screen monitor for step by step information

display and user friendly  operation.

14. The system should also include a software package with user

definable reporting formats, representing patient’'s status, progress and

outcome over time, plot strength pain, ROM.

15. The system should have facilities for dynamic functional imaging to

quantify the tests in colour codes via software.




16. The system should have facilities for displaying exercise and test

patterns on the computer screen.

17.  The software should also include facilities for overlay and comparison

of data from different tests.

18. Software should also include biofeedback facilities to track subject

performance and motivate them during exercise.

19. The software should have the protocol for Multiple Angle Comparison

Test and H/Q Ratio Test for Hamstring injury rehabilitation and prevention of

re injury using lengthened state eccentric training.

20. The software should also incorporate database facilities with

comparison to normative data.

21. Sampling rate of the software should be up to 1800 Hz to 2000 Hz

using analog signal interface.

22.  Should be supplied with advanced software package to provide
customized motor control, movement tracking and data analysis for
use in advanced research. Should include analog signal access
interface.

23.  Should have separate roller trolley to keep the accessories.

24.  The chair should be wide and should be electrical height adjustable

and should have the possibility of forward /backward movement, rotation

and back rest adjustment.

25.  Should be supplied with chair wedge suitable to fill the gap created
when the seat is flat. Makes the seat more comfortable for supine,
prone or side lying exercises.

26. Pump head should be gas spring controlled for height adjustment &

should have facility to rotate & tilt pump head.

27. The supplier should have the experience of having minimum seven

successful installations of the same equipment in Government Sector.

28. The System should have CE/US FDA Approved.

29.  The system should work on 220 V / 50 Hz. should be supplied with the

suitable power stabilizer.

Shortwave Unit

e Maximum output power in continuous mode: 400W

e Maximum output power in pulsed mode: 1000W

e Power setting: 10W increments in continuous & 50W increment in
pulsed modes

e Pulsed duration: 200-600 puseconds

e Pulsed frequency: 10-300 Hz

e Treatment duration: 1 — 60 minutes

e Must have LCD screen to display various parameters and power
outputs, giving therapists full visual awareness on the therapy

e Must have minimum 24 pre-set clinical protocols/treatment protocols to
assist the therapists on therapies for various indications depending on
body locations

e Must have facility to assist therapists in indicating appropriate electrode
placements depending on various indications & body locations

e Must have minimum 20 user-defined protocols to assist therapists in
designing newer therapy protocols based on indications and body
locations

e Must be supplied with two numbers each of 120mm capacitive
electrodes, connection cables and adjustable electrode arms

e Power: 115-230V, 50-60 Hz

e Electrical Safety Class: Class I, Type BF

o Regulatory compliance must meet the requirements of BS EN 60601-1,

60601-2-3 and 60601-1-2 (without electrodes, electrode arms & electrode
cables)

e Weight must not exceed 60 kilograms (without electrodes)




3. | Portable & Wireless Electrotherapy system

The unit must have be able to activate the electrodes using Radio
Frequency (Must be free of lead wires)

Unit must have a radio frequency transmission and reception frequency:
2.4 (GHz) ISM (2.4-2.4835GHz2)

Unit must have 4 independent and individually adjustable electrotherapy
channels

Unit must have more than 70 preset neurostimulation protocols for
rehabilitation, pain relief, vascular, conditioning, aesthetic, and neurological
rehabilitation for personalized patient treatment

Unit must have muscle intelligence technology to offer personalized
stimulation adapted to patient’s physiology; mi-Scan, mi-TENS, mi-Range
& mi-Action

Unit must have an inbuilt detailed practical guide providing the user the
guidelines, treatment recommendations, program explanation, suggested
electrode placements, etc

Pulse intensity: Maximum 120mA with an increment of minimum 0.25mA
(Range 0-999)

Pulse Duration/Width: 30-400 puseconds

Frequency: 1-150 Hz

The system shall contain the unit, charging station, 4 modules, square &
rectangle snap electrodes, motor point finder pen and traveling case

Unit and modules must have rechargeable Lithium Polymer batteries
Weight of the unit (remote control) should not exceed 120 grams

Weight of each module should not exceed 65 grams

Electrical Safety Class: Class Il, Type BF

Must comply with safety tests: IEC 60601-1, IEC 60601-1-2, IEC 60601-2-
10

Seal

Date

Signature and Seal of Tenderer

A attached copy of certificate from the respective manufacture company indicating your
firm as authorized dealer/supplier for their product.




A 3 faa worrEs )&= w=er( / UT Administration of Daman & Diu,
rfarcaT ua wareew FaTd fRTeTer™ / Directorate of Medical & Health Services,

HTHATHES AT &% / Community Health Centre,

HIET 299 / Moti Daman - 396 220.

(TENDER FORM (FINANCIAL BID)

"Supply, Installation & Commissioning of Physiotherapy Instruments/Equipments"

Sr. Description Unit Rate (A)
No.
1. | ISOKINETIC SYSTEM 01
(rate as per technical specification and Term & Condition)
2. | Shortwave Unit 01
(rate as per technical specification and Term & Condition)
3. | Portable & Wireless Electrotherapy system 01
(rate as per technical specification and Term & Condition)
Sr. Description Rate of AMC Total Rate Total
No. 1%year | 2year | 3%year | (B) A | (A)+(B)
a b c atb+c above
1. | ISOKINETIC SYSTEM
2. | Shortwave Unit
3. | Portable & Wireless

Electrotherapy system

AMC period will grant from the date of completion of Warranty/ Guaranty period

Seal

Date

Signature and Seal of Tenderer




A 3 faa worrEs )&= w=er( / UT Administration of Daman & Diu,
rforcaT ua wareew FaTd RTerTer™ / Directorate of Medical & Health Services,
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HIET TAA / Moti Daman - 396 220.

E-TENDER DOCUMENTS FOR PURCHASE OF PHYSIOTHERAPY INSTRUMENTS /
EQUIPMENTS TO THE PHYSIOTHERAPY DEPARTMENT, COMMUNITY HEALTH
CENTER, MOTI DAMAN.

ELIGIBILITY PARAMETERS.

Sr. | Description Documents Page
No. submitted No.
Yes/No
PI. mark V
1. | Name of the Organization Yes/No
2. | Postal Address of the Organization Yes/No
3. | Telephone / Fax / Mobile No. of the Yes /No

Organization / Firm.

4. | Status of the Organization/Firm (whether Yes/No
Private or Public Sector undertaking or Sole
Proprietor or Partnership or co-operative
society etc.) The tender should attach a
resolution passed by the Executive Body
authorizing the specific officer / partner for
signing the documents.

5. | Certificate from the respective manufacture Yes/No
company indicating your firm as authorized
dealer/Distributor for their product

6. | Certificate of experience of three years in the Yes/No
field of supply of Physiotherapy Instruments
7. | Copy of Valid Licence Yes / No
8. | Proof of fulfilling the norms  of Yes/No
ISI/ISO/WHO/GMP
9. | CE Certified specified specification if any Yes /No
10. | Copy of dealership letter Yes / No
11. | Copy of Licence for import Yes / No
12. | Copy of PAN CARD No. Yes /No
13. | Copy of Sales Tax / VAT No. Yes / No
14 | Copy of Service Tax if any Yes/No
Place : Signature of Tenderer

Name of Tender with
Date : Seal of the firm




